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PePLink Balance 
How to enable Reporting Service? 
 
 
Background 
 
No matter it is for regular inventory check or capacity planning, it is always good 
to know how much data traffic is pumping through your PePLink Balance. Usually 
the cost of setting up a dedicated network management platform might not be 
justified, especially when the deployment is limited in size. Having considered 
this, PePLink makes available a free reporting service to all Balance customers. 
 
Disclaimer:  This service is provided on the hope t hat it is useful but _without_ any 
warranty.  It is free to use by Balance customers a nd not officially supported by PePLink. 
 
Briefly, the reporting service gives you a quick summary of all registered Balance 
devices and you can have a glance at some traffic demographics drawn from 
current and historical data. 
 
In this example, we illustrate how you can use the free reporting service with the 
default server. 
 
 
Example: Using Reporting Service on PEPLINK Balance  
 
Step 1. Data Posting 
 
Utilities > Remote Management > Reporting Server > Remote Reporting Setup > 
Post Data to Server? : Select Yes. 
 
Enter the following and then click Save: 
Reporting Server: (select a host name) 
 
Note: Click Default when you do not have your own reporting server. 
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Step 2. User Account 
 
Before using reporting service, you need a valid user account on reporting server. 
Follow the steps below to register, if you do not currently have one. 
 
Register a user account on the reporting server previously defined. We use 
default server report.peplink.com as an example. (http://report.peplink.com) 
 
Click Register New Account to begin.  
 

   
 
 
Enter the following under User details section and then click Add : 
User Login: (select a login name) 
Name: (use your name) 
Company: (use your company name) 
Password: (select a password) 
Password (Confirm): (enter the same password) 
E-mail: (select an e-mail address) 
E-mail (Confirm): (enter the same e-mail address) 
Timezone: (select your timezone) 
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An e-mail will be sent to your e-mail address and follow the instructions in your e-
mail to activate your account.  
 

  
 
 
In case your activation e-mail is lost, the activation code can be re-sent to you by 
the Registered Name and Registered E-mail defined previously. 
  
Enter the following under Re-send activation code section and then click 
Continue : 
Registered Name: (use Name previously registered) 
Registered E-mail: (use E-mail address previously registered) 
 
Simply follow the instructions given in the e-mail to activate your account. 
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Step 3. Device Polling 
 
Click Reporting Server Registration link to associate a PePLink Balance with 
your user account and add it to the reporting list. 
 
 
Enter the following and click Update : 
User Account: (use your login name) 
Reporting Server: (use a reporting server) 
Model: (select a model applicable) 
Variant: GENERIC 
Serial Number: (use serial number of your device) 
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Step 4. Report Viewing 
 
Click View Report in Reporting Server link to display a list of registered 
PEPLINK Balance devices. 
 
Note: No PEPLINK device is seen when log in with a brand new account. 
 

   
 
 
To display individual device statistics, click Statistics next to the selected device. 
You can view historical and current traffic statistics for both inbound and 
outbound by port and standard protocol. 
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To display individual device information, click Info next to the selected device. 
On the Detail Information page, your can find the product name, serial number, 
PCB version and port details. 
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